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Person-centred practice with children and families is where the child is kept at 
the heart of the conversation. The child’s aspirations are heard, and planning 
considers how these aspirations may be met in short, medium and long-term 
planning for the child through to adulthood. This should be integral in any work 
services complete with children and families.

Further information: 
https://localoffer.swindon.gov.uk/content/send
-local-offer/landing-pages/your-voice-landing-
and-content-pages/participation-of-children-
and-young-people/

Children’s voice and opinions may be collected in a variety of ways. 

Practitioners need to be creative and resourceful to ensure this 

always happens. See 7-minute briefing on co-production ideas for 

some examples of ways to work with children to enable their voices 

and opinions to be expressed.

Meaningful expression only occurs when the adults 

supporting the child act on the opinions the child has 

expressed by shaping plans to enable the child’s aspirations to 

be achievable.  This means that any plan drawn up for the 

child, whether at Universal, Targeted or Specialist level should 

show the steps to the child achieving their aspirations.

Some meetings exclude children due to location and/or time of day. If 

meetings cannot be held in a children-friendly format, pre-planning is vital to 

ensure that children’s contributions have been gathered in advance so that 

they can be shared in these meetings and taken into account. Remember to 

feedback afterwards to children and families about what difference their 

contributions made to plans.

The SEND Core Standards were designed for children and families to 

be at the heart of any decision-making about their future. Whether 

at Universal, Targeted or Specialist support level, children’s voices 

should influence plans for their future.  See 7-minute briefing on 

Participation.

Early Help Assessments (EHAs) and Educational Health Care Plans 

(EHCPs) should always include the child’s voice. Practitioners need to 

consider how to work with families and Educational providers to 

enable children, whatever their ability, to express their opinions 

about their current and future plans. It is important to keep EHAs and 

EHCPs updated to reflect children’s progress made.

Plans for children whether at Universal, Targeted or Specialist level 

should be achievable. This means breaking down tasks into small 

steps to enable progress to be seen by children and families.  If 

targets are not met, practitioners should consider breaking down 

plans into smaller steps so that progress can be seen.
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