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Parents and carers of children play a key role in children’s lives. They know their 
children’s capabilities and needs best; they request and access services on their 
behalf. Parents and carers need to feel valued by the services their children 
access for working partnerships to be effective. Without parents and carers’ 
influence, services can affect very little meaningful and long-term change.

Further information: 
https://localoffer.swindon.gov.uk/content/se
nd-local-offer/landing-pages/your-voice-
landing-and-content-pages/participation-of-
children-and-young-people/

What do parents/carers want? To be able to access ‘the right services 
at the right time’. Service providers should build trusting relationships 
with parents/carers over time, to enable effective working. 
Parents/carers value service providers doing what they promise, when 
they promise. Parents/ carers should be kept updated on any changes 
to agreed plans and the reasons why.

Effective Communication is key to positive working relationships with 
parents/carers. Remember, we don’t know what we don’t know. The 
responsibility is on the service provider to offer sufficient information for 
parents/carers to be able to consider any questions they have. Service 
providers should share with parents/carers the choices available so that 
informed decisions and agreements may be made.

Parents/carers are jugglers! They juggle many different competing 
needs: children’s educational, health and care needs; needs of siblings; 
employment; caring of other family members; their own health needs; 
running households, and more. When children have high levels of need, 
families may receive over 100 contacts each month from different 
providers needing attention in addition to juggling the above. 

Parents and carers’ participation may be gained through a variety 

of routes. Some of the co-production ideas on Briefing 3 are 

applicable for working with parents/carers. However, give 

consideration to other factors influencing parents/carers including 

childcare needs, to reduce barriers to participation.

Parents/carers feedback. Knowing parents/carers juggle many 
priorities, service providers should be mindful of parents/carers 
schedules and find out when are suitable times to respond to 
requests for feedback. Providers should not assume that 
parents/carers do not wish to respond, but should seek to 
remove or reduce barriers to parents/carers participation.

Parents and carers need to feel valued. Parents and carers are people 
as well as parents/carers and need to be seen as such. Their 
participation should be seen on dual levels: the opinion as the 
parent/carer; and the opinion of people who has lived experience in 
areas of education, health and social care.
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