Activity 3 - Using the My Care, My Support Website
The aim of this activity was try and make sure the new “Local Offer” website is
something that everyone will use. We asked people if they had used the My Care
My Support website and what they thought of it.
Here are some of the things people said:
I like that it uses speech bubbles

I don’t have a computer.

It has a lot of good information

I hadn’t heard of it.

You could use it with support

The aim of this activity was to find out which words people liked best to describe
the place on the website where you would go to find out about services. Here are
some of the comments:

Resource Directory

It sounds like it is something to do with shopping
This sounds unfriendly. What does “resource” mean?

Information Hub

The word “information” is nice and clear

Sarah Talbot and the Project Board supported lots of the suggestions
for the new website which were discussed at this LDPB Forum.

Do you want to have your voice heard?
Come along to our Forums and tell us
what you think!

See the table below about our next forums
When?

Where?

What?

19th Nov 2019

Pilgrim Centre, Swindon

What’s
Important to me?

Newsletter produced by Swindon Advocacy Movement

A forum is a meeting that lots of people
are invited to. They talk about different
things that affect their lives. Our forums
give people with learning disabilities the
chance to have their say. We also invite
family carers and people who provide services for people with
learning disabilities.

The July 2019 Forum

Key Messages from the Forum

10th March 2020 Pilgrim Centre, Swindon

This newsletter is to let you know about the LDPB Forums that
take place three times a year in March, July and November

What is a forum?

Activity 4 – Resource Directory

Market Place

Forum Newsletter

Hospital
Experiences

Changes to the “My Care My
Support” Website
The aim of this forum was to think about the changes being made to
the SBC “My Care, My Support” website which has become the new
“Local Offer” website.
We wanted to find out:
 People’s opinions about the content of the website
 How to make the website accessible to everyone who might use it
 Which words and pictures people thought were best to use on the website
This forum was delivered by Sarah Talbot (Project Manager
for Information and Technology at SBC) and Martina
Cowling (Web Development Co-Ordinator for SBC) who
were involved in the changes to the website.

Activity 1 - “The Local Offer” Name and Description

Activity 2 - The Local Offer Homepage

The aim of the activity was to think about how best to describe the new
website name so it’s clear for everyone in Swindon.

The aim of this activity was to help us think about which words and
pictures match the information on the website to help people get
the correct information they are looking for.

People were given a sheet with three descriptions. People were asked
what they liked and disliked about each one, and which one they liked
best. Description 1 was the favourite.
Description 1
The Local Offer is a
website in Swindon,
for Children and Adults
who have support
needs

Description 2
Local Offer is a go
to website for
services and
information aimed at
Children & Young
People with SEND,
Children Services,
Adults Social Care,
Vulnerable Adults
and Public Health
that is available any
time

It is clear and
short

Too many words

It mentions
Swindon

It isn’t easy to
read

It doesn’t label
people

Don’t
understand all of
it (words like
vulnerable or
SEND)

Description 3
Local Offer providing
you with the correct
information and advice,
that you can access at
the right time

Special Educational Needs and

Staying Healthy

Disability 0-25 Years

Learning Disability

Adult Social Care

We asked people at the forum to tell us which descriptions and pictures they
thought were best for each section of the website.
Like the word “You”
- it makes it sound
personal
The term “Local
Offer” doesn’t make
a lot of sense to
people

What do you think of these
descriptions for the new website?

Here are some of things they said;
Special Educational Needs and Disability 0-25 Years

It’s good to include the age range because it’s not just
for school children

This is a nice positive image which shows people
working together
Staying Healthy

“Staying Healthy” is clear and to the point

We like this picture because everyone can relate to it. It
shows the good balance of food and exercise
Learning Disability

“Learning Disability” is good because not everyone
knows what LD means

This is a positive picture of people doing things
independently
Adult Social Care

“Adult Social Care” is clear who it is for

This is a good picture as it shows someone out and
about
You will be able to look at these different sections on the new website

