
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Informing parents/carers and professionals at the earliest point to being accepted on to the 

pathway and providing information, support, and resources offers them knowledge of 

services and provision that is available, and how to access these whilst they are waiting. We 

will continue to work closely with SSFV to improve and provide a high-quality service and 

are looking at offering similar focus sessions a couple of times a year to provide opportunity 

to parents/carers and professional to hear about ongoing developments and have the 

chance to discuss topics or ask questions. 

The improvements and actions taken aim for children, families, and professionals to be able 

to access the right support, from the right service, at the right time.  

 

 

As part of the Local Offer Online Roadshow during October 2020 

where a series of virtual focus groups, workshops and webinars took 

place based across a range of subjects that were informed by 

feedback from parents, carers and professionals following previous 

events, two Neurodevelopmental Conditions Referral Pathway 

progress and Q & A sessions were delivered by the BSW CCG and 

the Lead Community Paediatrician and Designated Medical Officer 

(DMO) at GWH.  

 

 

 

The Neurodevelopmental Conditions (NDC) Pathway was redesigned and launched in October 2019 to improve the experience of 

children and young people and families seeking a diagnosis for neurodevelopmental conditions  (including autism and ADHD). With 

the feedback received from Swindon SEND Families Voice and the ongoing improvements to the pathway, the two sessions were 

centred around a pathway update, waiting times and key service headlines. An overview of the Community Paediatrics Team and 

roles and responsibilities and next steps of on-going developments and improvements with a question and answer session with 

attendees.  Constructive conversations and responses were provided to questions throughout the sessions and feedback has been 

well received from parents/carers and professionals. Of the 529 attendees of all sessions 29% attended the 4 health sessions delivered 

by BSW CCG and colleagues.  

 

 

What 

Difference 

Will This 

Make?  

Impact Report  

Neurodevelopmental 

Conditions Pathway Update 

Local Offer Roadshow 

Sessions Feedback 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 "A child has been on the pathway since 
March 2018, is now 6yrs old. You can only 
access melatonin through a paediatrician, 
however, has terrible sleep issues. The child 
will stay awake literally all night on a very 
regular basis, impacting his whole family who 
are at crisis point. Why is there no other way 
to access melatonin, and what can families 
do in the meantime whilst they wait for their 
appointment to come through." 
 

  

What 

You 

said?  

Thank you for your 

are not for. 

 

‘Thank you for your 

time, it’s been really 

insightful. I think it 

really helps for 

parents to 

understand the 

differences between 

pathways and roles 

and what they are 

for’ 

 

‘How do we confirm that a child is on the 

waiting list, there is a long time without 

communication between being told that the 

child has been accepted and an appointment 

being given?’ 
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When a child has met the criteria an acceptance letter is sent to 

the parent/carer, Community Paediatric Team, and the referrer to 

confirm they have been referred to the team and added to the 

assessment list. It advises that this could take some time and an 

information leaflet is also included with additional detail around 

the team ‘Who Are We’, ‘What do we do and Who Do We See’. It 

also provides assessment guidance and useful information whilst 

you are waiting. This is leaflet is currently being updated with 

revised and additional guidance and will be circulated upon 

completion. The Lead Community Paediatrician advised that it is 

difficult to provide exact detail when the appointment can be 

given, however between the team at GWH and the BSW CCG 

Children’s Commissioning Team welcomed enquiries if a 

parent/carer had not received communication.  

 

The DMO informed, that Melatonin is deemed 

as a ‘red drug’ and what this means in health 

terms is it is not recommended for prescribing 

by primary care, and the responsibility to be 

retained by secondary care.   Drugs relating to 

this category is characteristically of a specialist nature and 

licencing. There are concerns that melatonin is being overused; 

evidence shows that it can be helpful when used short term to 

support the establishment of good sleep hygiene, however it 

should only be used short term. The safety data which has 

recently been updated is only available for use up to 2 years. 

There is no safety data when used beyond that time and we do 

not have information about the impact on the developing brain 

beyond that time. The community paediatric team have a new 

information leaflet for parents which is currently with senior 

pharmacy colleagues for approval and sign off and will be 

shared. There is also a wide range of information available to 

families on the Local Offer pages including national resources to 

support sleep hygiene and habits. There is also the Early Help 

Service where professionals can help families with how to 

support a child.  
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