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A newsletter for parents/carers
covering all things SEND in

Swindon

Welcome

Welcome to the second of our parent carer monthly newsletters, which has
been developed following a request from families. This newsletter will not be a
replacement for or a repeat of the weekly SEND News Splash.

In this month’s edition we will:

Introduce the Statutory SEND Service Manager

Provide an update as to the new ways of working for the new academic
year
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Sessions available to sign up to at the Local Offer Big Fortnight 2021 from
Monday 15th November to Friday 26th November.

Meet the SEND Service

Statutory SEND Service
Manager

Caroline Bell is the SEND Service's Statutory SEND Service Manager. Read her
profile below and get to know more about her.

One thing I like is: Being busy, meeting new people, spending time with family,
reading.

One thing I don't like is: Negativity and Ironing.

The best thing about my job is: Being able to contribute in making a positive
difference to children and young people and their families.

Words that describe me: Calm, patient and hardworking.

I promise that: Children and young people will remain central in everything we
do; we will always do our best and work hard to achieve good outcomes for the
children and young people with SEND in our area; and I will do what I promise but
if  I can’t, I will let you know why.

The best way to communicate with me is: Talk to me or send an email. To
speak to a member of the SEND Service, please call 01793 464641. Telephone
lines are open Monday to Thursday 8-5 and 8-4.30 Friday). You can also email
us at SENDService@swindon.gov.uk.

To view more profiles of the SEND Service Team and how to contact them,
please click below.

Meet the SEND Service

tel:01793 464641
mailto:SENDService@swindon.gov.uk
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/what-is-the-local-offer-landing-and-content-pages/meet-the-send-service/?utm_source=newsletter&utm_medium=email&utm_campaign=families_send_news_splash&utm_term=2021-11-01


Phase Transfers 2022

The Phase Transfer communication to parents describes the Phase Transfer
process for 2022 for children and young people and includes dates of when
parents should expect to hear back about placements and EHC plans.

Local Offer Big Fortnight

https://swindon.mylifeportal.co.uk/media/35955/phase-transfer-2022-comms-to-parents-002.pdf?utm_source=newsletter&utm_medium=email&utm_campaign=families_send_news_splash&utm_term=2021-11-01
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This November, the Council is hosting its annual Local Offer event, this time
with a two-week virtual Local Offer Big Fortnight.

The Local Offer website provides information and support for children, adults
and their families living in Swindon with special educational needs and
disabilities (SEND).

Below are the events you can now sign up to attend, more will be available in
the next week. Please see the Local Offer Big Fortnight page here for more
events when they become available.

All sessions are free to attend but need to be booked in advance.

Monday 15th November 2021

10-11:00am 

Early Years Childcare Entitlements and Support

Information and support around Early years and Childcare for parent/carers
and professionals including 2 year funding, 3&4 year funding, PEEP and Hungry



Little Minds campaign.

Presented by: Gemma Ferguson, Early Years Engagement Off icer

To book on to this session please select Eventbrite link

Tuesday 16th November 2021 

14-15:00 

What is the Citizens Portal?

This session is for parents/carers and young people who would like to f ind out
more about the benefits of the SEND Citizen Portal; Swindon Borough Council’s
online secure information sharing resource for Statutory SEND. In this session,
you will be guided through what the portal is and how to use it. You will also
have the opportunity to ask any questions. If  you are already using the SEND
Citizen Portal, there will also be the opportunity to provide any feedback on
your experiences to help shape future developments.

Presented by: Hannah Geddert, Quality Assurance Senior Off icer, SEND Service.

To book on to this session please select Eventbrite link

16:30-17 :30

Person-centred planning

Join us to hear about:

what person-centred planning is

the main principles and importance of person-centred planning

what that should look like for children, young people and families

what the impact of person-centred planning should be

resources available to support person-centred planning

This session is suitable for anyone who has an interest in person-centred
planning including young people, parents/carers and professionals.

There will also be an opportunity to ask questions you may have about person-
centred planning.

Presented by: Pauline Cooper, Educational Psychologist Service and Rachel
Mann, Statutory SEND Service

To book on to this session please select Eventbrite link

Monday 22nd November 2021

16:30-17 :30

Developing the Care Leavers Local Of f er

Members of the Voice and Inf luence Panel (VIP) will be discussing their work on
developing a Care Leavers Local Offer that is made ‘by Care Leavers, for Care
Leavers’. In August VIP members gave feedback and practical solutions on how
the Care Leavers Local Offer could be made more accessible and interesting
to the young people using it. The Participation Team have been working in co-
production with VIP members, Care Experienced Consultant and the Local Offer
team to implement their recommendations and changes. Our goal is to create
an interactive and informative Local Offer that allows Care Leavers to know
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their rights, entitlements and access support. Our presentation will talk about
the work we have done so far, the changes we hope to see and why working in
co-production with young people is so important. 

Presented by: Chloe Wolfe, Participation Support Off icer and VIP members.

To book on to this session please select Eventbrite link

Thursday 25th November 2021 

10-11:00am

Aiming High – social and leisure activities f or children and young people
with disabilities

Aiming High provide opportunities for children and young people with disabilities
to enjoy a range of social and leisure activities outside of school hours (this is
known as the Aiming High ‘local offer’ for short breaks). This could range from
information and advice about activities, support to access mainstream
activities or the provision of Aiming High specialist services. The service is for

children and young people aged from 0 to 18th birthday. This session is an
opportunity to hear more about Aiming High and the types of support available,
and ask any questions you may have.

Presented by: Sarah Vernazza, Project & Policy Development Off icer, Aiming
High.

To book on to this session please select Eventbrite link

 13-14:00

Pathway to Employment f or Young People with a Support Need inc
Building Bridges, T he Platf orm Project, Phoenix Enterprises and Adult
Community Learning.

An opportunity to discover an alternative route into employment for young
people with a support need. This will include information on the new EET
(Education, Employment & Training) service being offered by Swindon Borough
Council along with some key partners detailing their specif ic programmes and
how they can support young people into EET. During this session each
presentation will last 10 minutes followed by a short Q&A session.

Presented by: Phil Wood, EET Team Leader.

To book on to this session please select the Eventbrite link

For more events please look at the Local Offer Big Fortnight 2021 page on the
Local Offer.

#LOBF2021

Helpful links
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