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OFSTED (Office for Standards in Education) and CQC (Care Quality
Commission) visited Swindon on 11th and 12th October 2021 to assess
the Local Area’s progress in delivering the actions within the Written
Statement of Action. During the SEND Local Area Inspection in
November 2018 the Local Area was judged to have been too slow in
implementing the SEND Reforms and were given eight areas of
improvement to address and in doing so was deemed to require a
Written Statement of Action.

The recent revisit assessed the progress against each of the eight areas
outlined in the Written Statement of Action. Inspectors spoke with
children and young people with special educational needs and/or
disabilities (SEND), parents and carers, teachers and leaders from
schools, the parent carer forum (Swindon SEND Families Voice (SSFV)),
and Local Authority and National Health Service (NHS) officers. An
inspector visited a school and met senior leaders, children and young
people, parents and carers. Inspectors looked at a range of information
about the performance of the area in addressing the eight significant
weaknesses identified at the initial inspection in 2018, including the
area’s improvement plans and self-evaluation. Inspectors also
considered 211 responses to an online survey for parents. 

We are pleased to say that inspectors found that sufficient progress had
been made in all eight areas and that senior leaders across the Local
Area had taken their responsibilities in addressing the areas of
weakness identified very seriously and that, despite the challenges
presented by the COVID-19 pandemic, they continued to address the
areas for improvement. Inspectors heard from senior leaders of their
continued commitment to SEND across Swindon and that they
recognise that there is still more to do. This means that Swindon
Borough Council no longer has a Written Statement of Action, has not
been referred to the Department for Education (DFE) or Secretary of
State for improvement notices, and will no longer receive regular
monitoring visits from the DFE or National Health Service, England
(NHSE). This is because inspectors have faith that senior leaders know
themselves and their services well and have the ability to continue with
their robust self-assessment and to take SEND forward.

We are extremely proud of this achievement and see this as a platform
to continue driving further improvements. Inspectors left us with some
further thoughts as to the next stages of the improvement journey that
we should consider and we can assure you that we will be developing
the next stage of our plan immediately. 

We would like to take this opportunity to thank everyone who has
supported the Written Statement of Action over the past two and a half
years; our fantastic teams who truly go above and beyond to make a
difference for our children and young people with SEND in Swindon, and
of course our families who provide us with valuable feedback about our
services. Thank you also to everyone who took part in and supported the
inspection. 

Swindon Borough Council's Special Educational Needs and Disabilities
(SEND) 0-25 years re-inspection Report. 

The 100th News Splash Issue 

A message from Annette Perrington ,
Director of Inclusion and Achievement,
Children Services
Welcome to the 100th edition of the fantastic
SEND News Splash! 

Each week I look forward to reading the articles
which range from dates to remember, sharing
good practice, celebrating achievements of
children, families and professionals and so it
seems a fitting edition for the outcome of the
Local area SEND re-inspection. I am very proud to
be part of the journey and to have met so many
dedicated people across Swindon who are all
focused on improving support and services for
children with SEND and their families. This great
achievement has energised us even more to do
just that! 

So it’s a well done and a thank you to everyone
who helped with achieving this. And of course the
SEND Splash newsletter will continue to be part of
the journey. Happy 100th Edition!

As well as the 100th issue, this issue is also
celebrating the results of the Swindon Local Area
inspection. The inspection took place in 2018 and
assessed that insufficient progress had been
made and actions were needed in 8 areas. I am
pleased to share that in the revisit this November
the outcome is very different and sufficient
progress has been achieved in all of the areas
identified. Co-production and the strength of
participation were recognised, as well as Swindon
SEND Families Voice being recognised as a strong
organisation that represents Children and families
well, whilst also providing challenge to the local
partners and helping to shape services.
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Inspectors praise improvements in SEND
0-25 services following re-inspection 

mailto:LOCALOFFER@SWINDON.GOV.UK
mailto:LOCALOFFER@SWINDON.GOV.UK
https://swindon.mylifeportal.co.uk/media/36001/10202402-swindon-borough-council-80568-final.pdf
https://swindon.mylifeportal.co.uk/media/36001/10202402-swindon-borough-council-80568-final.pdf
https://swindon.mylifeportal.co.uk/media/36001/10202402-swindon-borough-council-80568-final.pdf


CONTACT THE LOCAL OFFER ON LOCALOFFER@SWINDON.GOV.UK Issue One Hundred Monday 29th November 2021

SEND
NEWS

SPLASH
ISSUE ONE HUNDRED

29TH NOVEMBER 2021
PAGE TWO

Inspection special continued.
Here are some quotes from some senior figures around Swindon
Borough Council and key partners who contributed to this success.

Susie Kemp, Chief Executive of Swindon
Borough Council, said: “I am delighted
with the outcomes of the re-inspection of
the SEND service. Council officers, along
with colleagues at the CCG, have worked
incredibly hard to understand and
implement the improvements required
and I’m so pleased this has now been 
 recognised in the report. 

While it’s important we take a moment to stop and take in the
wonderful progress which has been made, we will not be complacent -
we will continue working hard, every day, to keep improving the service
for our families.”

David Haley, Corporate Director of
Children’s Services, said: “This report
demonstrates the significant progress that
has been made by our SEND service since
the previous inspection in 2018 and it is a
testament to our colleagues and partners
for their commitment to driving forward
improvements. They have been supported
by a strong and committed senior
management team and I couldn’t be more 

pleased with the progress they have collectively achieved. That being said,
we know that there is still further progress to be made and we are
determined to continue improving services for our families, working with
them to get the best outcomes for children and young people in Swindon.”

Councillor Mary Martin, Swindon
Borough Council’s Cabinet Member for
Children’s Services, said: “Looking after
our children and young people is a key
priority for the Council and I am
delighted to see the positive outcomes
of this Ofsted report. The dedication
shown from officers within SBC and
colleagues at the CCG to improve the 

SEND service and ensure better support is provided for children, young
people and their families is fantastic and I’m glad this has been
recognised and reflected in the report. Well done and thank you to all
those involved for the continued support you provide to our children and
young people.” 

 heard within Swindon's SEND services. 
This has resulted in some great collaborative work
alongside Swindon Borough Council and The BSW
Clinical Commissioning Group. We feel this joint
working has contributed to significant
improvements of the services offered to SEND
Families in Swindon. 
The outcome of this OFSTED re-visit shows that
listening to the voices of parent carers can help
services to better meet the needs of SEND
families.
It reminds us that the experiences of children and
families with SEND should always be at the
forefront of strategic planning and
implementation.

We are keen for all SEND services in Swindon to
be continuously improved on so that families
experiences are positive and the services they
receive are inclusive and provide high quality care
and support.

Co-Chairs of Swindon
SEND Families Voice
Rebecca Harrison and
Michelle Lloyd said
‘Over the last 3 years
Swindon SEND
Families Voice have
been working towards
the voices of parent
carers being more
widely recognised and 

With this in mind we
hope going forward that
Swindon SEND Families
Voice will continue to be
at the heart of shaping
SEND services and we
would like to take this
opportunity to thank
everyone involved in the
re-visit for listening and
allowing us to advocate
on behalf of SEND
families in Swindon.  

The inspection gives us the platform to further improve SEND Services
in Swindon and we will continue to do so. The SEND & Inclusion
Strategy 2020-2023 provides the landscape for us to take this work
forward in collaboration with our partners. 

Watch this space for updates as the delivery plan develops.

What next?
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