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Continued progress in reducing the waiting list since the introduction of the NDC Pathway. Clinic space 

for 2022 has been secured and the nurses have commenced their clinics, which will free up existing 

space for the consultants to focus on reducing the waiting list. Improving the way we communicate to 

professionals via education sessions delivered to GP’s, Heath Visitors and SENCOs by the community 

paediatric team and CCG, along with on-going work with SSFV improving the way we communicate 

and keep parents and families informed whilst they are waiting. 

 With the additional support continuing to be put in place by BSW CCG and our partners we hope to 

continue to reduce the waiting time and improve quality of service for children and families.  

 

The Neurodevelopmental Conditions (NDC) Pathway was redesigned 

and launched in October 2019 to improve the experience of children 

and families seeking a diagnosis for neurodevelopmental conditions 

(including autism and ADHD). There were 1,261 people waiting for a 

diagnosis as of April 2019 prior to the launch of the redesigned 

pathway and one aim of the redesign was to reduce this waiting list.  

WHAT 

DIFFERENCE 

IS THIS 

MAKING? 

The chart below shows the current waiting times broken down by financial year.  

As of end of May 2022, there are currently 597 on the waiting list which has increased since March. The 

team is currently working through booking referrals that were received in March 2019. In some instances, 

the Community Paediatrics Team expedite referrals accepted onto the pathway due to the presenting clinical 

needs of the child. Expedited cases from 2021 are still being seen. All expedited cases from previous years 

have now been seen.  The service continues to see a high number of referrals received and accepted. 
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Improvement 

Referral in 

2018/2019 
184 143 108 92 55 28 19 9 9  

Referral in 

2019/2020 
191 183 179 179 172 151 151 145 144 

 

Referral in 

2020/2021 
212 173 154 144 120 104 101 99 98 

 

Referrals 

in 

2021/2022 

        47        167        169         184        218         245         282 322 291 

 

Referrals 

in 

2022/2023 

       18 55 

 

Total 634 666 610 599 565 528 553 593 597 
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Swindon currently has a 100% achievement for Q1 2022 in completion of EHCP medical assessments which is the statutory 

work the service prioritises and continue to sustain a high level of performance.  

 

The referral acceptance rate has stabilised. The main challenge currently is the large number of SEN cases that need to be 

prioritised. These are mainly children under age 5 years who have been recently referred and as a result we have been unable 
to see any of the longest waiting children and young people. However, the new consultant started in May 2022 and is working in 
a hybrid approach across community and acute paediatrics and will start seeing children in June .The service has also recruited 
a full time speciality doctor to cover the role of adoption medical advisor, who will start in June 2022.  

 

The CCG has recently secured some additional funding to look at appointing a clinical psychologist to support with the pathway 
and assessments and early discussions have commenced with Community Paediatrics and partners across BSW. In addition 
the service has been pursuing further additional space to accommodate the new members of staff which will support the ongoing 
reduction of the waiting list.  

 

 
  


